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 Thank you. Steve is right, while
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Despite the largely positive net readings, respondents are less confident about growth prospects than they 

were a year ago. For all but three project types, the net reading is less positive than in the 2022 survey. The 

steepest downturn 
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7 percent of firms provided no increases in pay, incentives,
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DUSTIN STEPHENS 

 

Thank you, Ken. 

 

 As the industry navigates challenges such as the qualified worker shortage and supply chain issues, 

technology will continue to play an important role in keeping teams connected and increasing business visibility 

and efficiency. Firms have been more strategic about IT the past few years, with 61 percent of firms reporting 

that they have a formal IT plan to support their business objectives, while another 8 percent say they plan to adopt 

one in 2023. These percentages were similar to last year’s findings. 

 

Also similar to what we found in the 2022 survey is that most firms plan to keep their technology 

investment about the same as last year. When asked whether they planned to increase or decrease investment or 

stay the same in 15 different types of 
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Most of these challenges can be alleviated with the use of cloud-based technology, particularly solutions 

with an open API. These technologies deliver seamless integrations with software used both inside a business and 

by external stakeholders. They also provide automatic updates so solutions 




